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21" Anniversary Annual Report

Many new and unexpected challenges face our world as
we complete the first year of the 21st century. The national
events of the past few months have had a telling impact on
our country and our people. Many of us are taking a fresh
look at our priorities and not surprisingly, families have
taken on renewed importance.

In Hawaii, the stressful and unstable emotional climate
is compounded by economic hardship due to the decline in
tourism. The resulting loss of jobs has increased unem-
ployment and financial problems for many already strug-
gling island families.

Maui Family Support Services will continue to assist
families in meeting these new challenges by working to
help parents create a stable and nurturing environment for
their children, as we have for the past 21 years.

To achieve our goals, MFSS sponsors seven programs
covering different aspects of child and family support. To
encourage community understanding of these programs,
this Annual Report Edition of Family Matters provides an
overview of each program.

In providing the support that is needed, MFSS looks to
you, the members of our community. We are asking for
your generous contributions through a Family of Friends . 8
membership, to assist MFSS in building strong, self-reliant Bettye S. Williams
families which will ultimately benefit and enhance our
entire community.

We wish to acknowledge all of you who have helped MFSS attain its excellent
reputation as a caring and effective agency. Heartfelt appreciation goes to our hard-
working, dedicated Staff and Board, as well as the Capital Campaign Cabinet and
RSVP volunteers. We also wish to thank the many In-kind and Community Partner-
ship donors, Family of Friends, Capital Campaign, and Major Financial Supporters.

We invite all of you to join us as we continue to work for a brighter future for the
families of our islands.

Peshanll §. Hoom 8,

Michael E. Kim, M.D.
Board President

W;m/m

Bettye S. Williams
Executive Director




Healthy Start

The Hawaii Healthy Start Program focuses
on increasing parenting skills such as coping
methods, the importance of nurturing and
positive nonviolent discipline; teaching parents
the stages of child development and methods
of encouraging optimal development; assisting
parents in learning to problem solve and
access community resources to alleviate
stresses such as domestic violence,
homelessness and lack of health insurance.

Families may enroll during pregnancy or
until the infant is 90 days old. Home based
services are available on Maui and Lanai and
may continue until the child is five years old.

“The program has helped to show me how much my child means to me and how much it takes to
become a good mom, so she can count on me and her father for anything.” Parent

“She (Home Visitor) has helped us in adjusting to our new roles as parents, learning what
to expect in our baby’s development - how to promote healthy learning and development,
improving our communication skill - assist us in becoming better, more knowledgeable
parents. She helped us find childcare, help with sorting out medical bills, immigration matters,
whatever we needed help with, she provided information and follow up.”  Parent

Early Head Start (EHS)

Designed to enhance children’s physical,
social, emotional and cognitive development,
EHS works to enable parents to be better
caregivers of, and teachers to, their children.
The program also works to assist parents in
reaching their own goals, such as economic
independence.

Available on Maui and Lanai with continu-
ous enrollment, EHS is open to low income,
pregnant women and families with children up
to three years old.

“The Program helped me to be independent and to stand on my own, to be understanding, loving and caring
to my child and encouraged me also to stand on my own, to be the best mom that I could be.” Parent

“I learned how to teach my child things. Making sure my child is not too far behind
with development” Parent
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Special Community Partnerships
700 Club  Children’s Justice Center RSVP - Kaunoa Senior Citizens Haleakala Waldorf School

Major Supporters
Atherton Family Foundation Harold K.L. Castle Foundation County of Maui State of Hawai
Samuel N. & Mary Castle Foundation The Harry & Jeanette Weinberg Foundation
Administration for Children & Families Housing and Urban Development Pacific Century Trust

In-Kind Donations
Tom Baran, Dan Baston (Santa Claus 2001), Big Brothers/Big Sisters of Maui,
Keith Campbell (Maui Printing Company, Inc.), Marian Chong Kee, Kimberly Duro, Laura Fenstre,
Girl Scout Council of Hawaii, Lisa Thomas, Deanne Komoda, Bill Mertens (Anuhea Flowers), Gina Miller,
Howard Oberstein, Evelyn TamHo, Stacie Tomooka, Wailuku Federal Credit Union

FY 2001 Program Revenue

County of Maui 10%

State of Hawaii
63%

Federal 15%

Foundations/Contributions 12%

Total Revenue $2,278,180
Audited financial report may be requested from MFSS Office
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I would like to support children and families in our community

1 would like to volunteer to help with special events or in other areas.
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An especially warm Mahalo to all of you who support Maui Family Early Identification Team

Support Services through your contributions of time, money or donated goods. Staff of the Early Identification (EID) team

Your generosity helps to make our community a caring and vital place. talk to all new parents who consent to assess-
ments of their strengths, needs and concerns.
The Team accepts referrals from physicians,

F a m i ly Of F I‘ i en ds professionals or other community resources.

Ty Adriano, Dana Ahnee, Mae McCarter Alberstein, Elvira Alcain, Aloha Care, Mei Amuro, Zina M\;V;lg Iﬁgﬂ; rzliagf; E ;T:ei?:g ;z}t{hﬁ Scf)ilied
Andrade, Ann Anusewicz, Ruth & Louis Baker Family Foundation, Jackie Balberdi, Fred Baldwin Memorial munity resources
Foundation, Jody Beatty, Gloria Bedismol, Bendon Family Foundation, Shigeko Bettencourt, Debbie Bio, '
Kenneth Bode, Emily Bott, John & [lona Briley, Debra Brown, Julia Brown, Madelyn Bugtong, Randolph Early Identification
Cabanilla, Jeffery & Leilani Cabiles, Edward Cabo, Martin Cain, Victor & Myrna Campos, Paula Canha,
Virginia Carmichael, Patricia Carvalho, Nora Castro, Donald Chai, Patricia Chaney, Marilyn Chinen, Drs.
George C. & Wendy H. Choi, Cookie Chong Kee, Steve Clark, M.D., Cynthia Cline, Chelsie Coleman, Cindy
Coleman-Jakubczak, Brenda Collins, Marcella Corell, Daniel Cretton, Scott Crockford, M/M. R. Dougal
Crowe, Larry Dean, Norma Dabbs, Debmarc, Inc., Lynn Delatori, Robin Dickson, Mireya Disher, Andrew
Don, Carol Dorr, Kelli Dorris, Colin Dunn, Mele Dunn, Dean Duque

Bernice Eclipse-Brown, Katsuko Enoki, C. Pardee Erdman, David Estomo, Nora Etrata, Cheri Ewing,
David Ferrebee, Eleanor Ferreira, Mary Fisher, Foodland Give Aloha, Don & Tamyra Freeman, Friends of
Hawaii Charities, Ted Fritzen, Deanne Fukumoto, William Garcis, James Geiger, Renee Gonsales, Kuuipo
Gonsalves, Goodfellow Brothers, Patricia Goold-Akina, Susan Graham, William J. Voges - Graham Family
Foundation, Herbert Gries, Jackie Gries, Betty Kay Griesemer, Gregg Haines, William S. Haines Rev. Trust,
David Haley, Marvin Hanchett-Ching, Jeanne Hardie, Kathleen & Gaylen Harima, Carol Hayashida, James &
Dorothy Haynes, Gilbert Herrera, Wendy N.R. Heyd, Joeleen Higa, Dolly Hinau, Melvin Hipolito, Marilyn &
John Hirashima, Guy Hirayama, Gerald Hiyakumoto, Matthew Ho, Grant Howe, Diana Hutchinson

Elton Ignacio, Larry Ikeda, Jane Imai, Spencer Ishikawa, Harry Isobe, Bridget Jardine, Pat Joaquin,
Mary Blaine Johnston, Akin Jones, Christian Jorgensen, Kazuo Kage, Carl Kaiama, Daniel Kanahele,
Carolyn Kaya, Sue Kiang, Michael Kim, M.D., Celeste King, Margaret King, Keichi Kobayashi, Jane
Kocivar, M.D., Douglas Kodama, Deanne Komoda, Kumulani Vacations & Realty, Landing Partners, Nancy
Lane, Banky Larocque Foundation, Carol Lassen - The Lassen International Fund, James M. Lawson,
Elenora Leroux, Leslie Louis, Makawao Union Church, Marilyn Mamuad, Jerry Maniago, Brandi Manion,

EID Screenings .... 1,527
EID Assessments ... 670
EID Admissions .... 274

“I am extremely grateful for the support we have
received from MFSS. It is an excellent, invaluable
program.” Parent

Family Focus

Available to any Maui family with one
or more children up to the age of five,
Family Focus is an early intervention
program aimed at strengthening and
supporting families. Assistance is
provided through home visiting services
and/or information and referral to
additional community resources.

Reiko Matusunaga, George & Katsuko Matsuo, Maui Electric, Maui Hotel Association, Maui Land & Pine- i o
apple, Alex & Maren McBarnet, Todd McDonald, McInerny Foundation, Mariann Medeiros, Lori . All Home Visiting Pr°g_rams - FY 2001
Mellenbruch, Liz Miller, Chris Minford, Gordon Miyaki, Kazuko Morioka, Clarence Moura, Jr., Munekiyo, Eenitics Se-rxlfed """"""" 554. L =
; ; ; : : ke : . ; Families not Confirmed for Child Abuse and Neglect......... 93%

Arakawa & Hiraga, Inc., Edwin Muroki, Daniel & Lynn Nakamura, Lori Nalui, Michael Nichols, Brian Nobriga

Rev. Takie Okumura Family Foundation, Darin Olaso, Emiko Omura, Gary & Carol Onuma, Juliet Family Profile
Opinaldo, Taryn Pacheco, Vivian Phan, Michle Pimentel, Lawrence Pinheiro, John Prito, Clint Purdy, Gail Age at Admission: Geographic Location: Ethnicity of Families:
Raikes, Joel Rand, Renee Riley, Jennifer Rosa, Lehua Rosaga, Skip Rosenthal, Bob & Margo Rowland, Mother age 20 and under .. 29-7?’ Central Mani. .7 weso sy 20% *  (As defined by participants) i
Tammy Ruiz, William E. Russell, Gary & Edy Salenger, Solina Sanchez, Nisha Santana, Shirley Sasada, o A i TIPEOMIREY : 2o 5 i 57% IEIi?i‘;?élém """"""""" %g;;
Rosemary Silao, Donna Smith, Thomas & Lauren Spallino, Patricia Sparks, Russell Stodd, M.D., Karl Education of Mother: KihetiSauth Magl . .. . . 8% CSERRET = ot 5m s s 1t 15%
Stolmeier, Eleanor Suggs, Lance Takamiya, Kenneth Takashima, Milton Tamanaha, Neil & Leila Tamashiro, Neither High School L ahaina/West Maui 10% JAPANESE o vs s oo vt v 4 4.8%
Mory Tanaka, Tax Foundation of Hawaii - Leadership Project, Tesoro Petroleum Companies, Sylvia Tharp, or GED graduate . . . . . .. 24.3% i =6 Other Pacific [slanders ..... 6.9%
Claudia Thompson, Hiroshi & Tomoko Tokunaga, Rev. Vernon & Carolyn Tom, Tri Isle, Inc., Lily Troy, Joy Hana/EastMaui .. . .o o 2% guem Rican/Mexican/Hispanic 4'6?”
Tsubaki, Gertrude Ueoka, Bertha Unabia, F. Gerald Unabia, Valley Isle Lighting, Marie Via, Maile Viela, Dora f/fgﬁfgf g:]ml:o od 45.5% ISERRL gvsiets st 5 w0 % s 37 1% Oﬁﬁgngaen """""""" 3?(;:
Watanabe, Harry & Jeanette Weinberg Foundation, James White & Associates, Bettye Williams, Alfred Wolf, Fatlise Emprl)oy}éd ''''''''''''''''' 75:7%0) Outside Maui or Lanai .. 2% OMEE NI - .« s s o 2o 4%
Kenneth Yamanaka, Ruby Yip, Young Bros. Ltd. - Hawaiian Tug & Barge
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Good Beginnings - Maui County

Good Beginnings - Maui County (A.K.A.
Early Childhood Resource Team) believes that
the early years of a child’s life are critically
important to his/her healthy growth and devel-
opment and eventual success in school and
later years. Therefore, the team, along with a
local community council, strives to improve the
availability, affordability and quality of early
care and education for children from birth to

five years old in Maui County.

Current projects include child care subsidies
to working families, a family education project
at Makawao School, support to informal child
care providers, childbirth “reunion” classes, and
assistance to preschools and family child care
programs. For more information call the Good
Beginnings office at 242-1608 or log on to:

www.goodbeginningsmaui.org.

“Thank you for the services that

Early childhood information

Child care subsidy

Good Beginnings - Maui County
sharing/referral contacts . ......
Parent education workshops . ... 220 families

Child care subsidy . ............

(phone intakes and counseling) . . 322

you've given me. I don't know what I
would have done without it. Parent

Lanai Perinatal Services
Women Served . ... 12

Age Range:
15 yrs. 10 mos. - 41 yrs. 5 mos.

Lanai Perinatal Services

Due to the lack of birthing facilities on Lanai,
the Perinatal Service has been designed to be
available to all pregnant women on the island.
Services include early identification of preg-
nancy, education about prenatal care and
planning for birth, which are all essential for a
healthy delivery.

Offering home visits, MFSS coordinates
services with other care agencies, and ad-
dresses health risks that can be minimized
through appropriate medical care. ,

Follow-up after birth involves teaching
parents about child development, parenting
skills, family planning and the importance of
regular medical health visits.

Maui Family Support Services, Inc.

Parents as First Teachers (PAFT)

The Parents As First Teachers (PAFT) pro-
gram assists parents in their role as their child’s
first teacher. This is accomplished through parent
education, training and developmental assessments.

Child development staff present training to
MFSS Family Facilitators and prepares projects
that promote parent-child interaction and benefit
child development. Facilitators use these projects
in their home visits, working directly with parents
and children.

PAFT organizes a program of activities for
Tots and Parents Day events, where families
can socialize, share resources, provide support,
discuss specific areas of parent/child interaction.

Parents as First Teachers

COMACIS s i ottt Bmins e a5 2,035

Parent-Child/Child Development Screens 652

Training Sessions for Parents .......... 35

Developmental Delayed Infants and
Toddlers Receiving Coordination . . . .. 45

“The information on various stages of my baby’s
development and age has been helpful. I'm looking forward
to learn how to fairly discipline him and reward him for his
accomplishments.” Parent

“I learned how to handle certain situations with my child ... It has helped me be a lot more
loving, caring and understanding - more, and more educated in certain topics.” Parent

“Clone (Home Visitor) and send her to every new parent on earth . . she is an angel!!”  Parent

Maui Family Support Services, Inc.
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From Barely Surviving to Super Achieving

Inchala Cadorna grew up in a family that lived on
the fringe. Her mother abused alcohol and was
subjected to ongoing physical injuries and trauma
from an extremely abusive husband. Due to her
mother’s diminished capacity to care and nurture her
children, Inchala and her brothers were handed off
tfrom relative to relative.
She grew up feeling
abandonment, lack of
self worth and became
more and more resentful
and openly rebellious.

In hope of a fresh start,
Inchala’s mother left her
husband and moved the
family to Oahu. Inchala
was devastated by being
uprooted from the only
family and stability she
knew. On Oahu, in an
effort to survive a rough
urban environment and
fulfill a yearning for a sense of family, she became
part of a gang. Inchala said, “By the time I was
twelve, I was doing it all. I drank, smoked cocaine
and had been to jail.”

At eighteen, Inchala moved to Maui in hopes of a
better life. Instead, her drug and alcohol dependency
escalated and her life-style deteriorated. At twenty-
two she had her first child, Maile. After two years of
struggling with the pressures of being a new mother
and continued addiction to drugs and alcohol,

Inchala left little Maile in the care of the baby’s father.

Five years later, pregnant again, Inchala was at a
crossroads - wanting desperately to be a good
mother and needing help to overcome her abusive
life-style. After the birth of her new baby, Matthew,
Inchala had a visit at the hospital from a Maui
Family Support Services’ staff member. She decided

“Don't give up, have faith and keep
moving forward.”

Inchala Cadorna

to accept MFSS’s offer to provide her with parental
training and support services as part of the Family
Focus Program, funded by Maui County. Skeptical
and terrified of another failure, she gathered her
strength to do what was right for her baby.

Four years, and a third child later, Inchala has
worked diligently with her
Family Focus facilitator,
Claudia, to provide a safe
and stable upbringing for
her children.

Inchala is the first person
in her family to graduate
from high school. She also
obtained her first driver’s
license and has received
seven certificates for
successfully completing
Vitec and Comtech com-
puter and accounting
courses. After completing a
10 month employment
internship, she was hired by a local non-profit as an
Administrative Assistant in charge of payroll, ac-
counts payable and receivables, and managing the
office. No longer dependent on welfare or food stamps,
Inchala has been able to buy her first brand new car.

Inchala said, “I wanted to cry when Claudia told me
I was ready to graduate from Family Focus. Claudia
helped me learn how to be patient and to have goals
in my life. She’s always made a point of recognizing
my strengths and the good things I do. I know when
she says I'm a good mother, she means it. She’s even
helped me reestablish a relationship with my own
mom.” When asked what advice she thinks would
most help other struggling single mothers, Inchala
replied, “Don’t give up, have faith and keep moving
forward.”




Maui Joins 1900 Communities Across America

Maui Family Support Services is proud to announce the 6th Annual “Maui
Stands for Children” Rally and Celebration will be held from 11 am until 2 pm on
Saturday, June 2nd at the Queen Kaahumanu Shopping Center in Kahului. Stand
for Children Day began on June 1, 1996 when over 300,000 people gathered at
the Lincoln Memorial in Washington, D.C. to show their concern for our nation’s
children and families. Maui Family Support Services led our community in
coordinating the first Stand for Children event that same year. Since then, MFSS
has continued to coordinate the event by forming a strong partnership with other

Bettye S. Williams nonprofit agencies and schools that contribute staff time to serve on the event
Executive Director planning committee.

On June 2nd, more than 30 of Maui’s children, youth and family service groups
will provide information and referral exhibits, interactive fun activities for children, public
safety demonstrations, and nonstop entertainment for both children and adults. The Maui
Stands For Children Rally and Celebration provides everyone with a unique forum to join
together to express a common commitment for all children, and to learn how they can
help local agencies make a difference for our children and youth.

This year’s event is cosponsored by AlohaCare. The theme is “Building Our Vozce and
Vision for Children.” Local efforts like Maui Stands For Children strengthen our commu-
nity by educating families, neighbors and friends about the critical needs of children, and
where they can go to get help, protection or services for children and families. Visioning a
better world and standing up for children is something each one of us can do in our own
small way; something we must do to secure the future for generations to come.

Autumn Taylor

Weinberg Foundation Honors MFSS

Autumn Taylor, a participant in Maui Family Support Services’ Healthy Start
Program recently spoke at an event held by The Harry and Jeanette Weinberg
Foundation on Oahu. The purpose of the event was to provide recognition for
leading nonprofit organizations, statewide, for their commitment and hard work
in providing important services to the people of Hawaii.

Autumn gave an emotional and heartfelt testimony as she shared how grateful
she was to receive support for her baby when she needed it, from the caring staff
of the Healthy Start Program.

MESS Board Vice President, Grant Howe, an attendee at the luncheon, ex-
pressed how much Autumn’s story touched him saying, “As I heard Autumn tell her story
and saw tears in her eyes, it reaffirmed my commitment for serving on the MFSS Board of
Directors. It gives genuine assurance that the time spent volunteering as a board member
is extremely worthwhile when you can see and hear that type of end result.”

During the awards luncheon, Maui District Manager for the Weinberg Foundation,
Dennis Iwasaka, made a presentation describing how he had selected and recommended
MFSS to receive the special $10,000 award from the Weinberg Foundation. Nineteen
other Hawaii agencies also received similar awards.

Maui Family Support Services, Inc. 2

In Memory of Myra Nemet

We honor the memory of Myra Nemet, MSW, for her many contributions to the people of
Maui, and for her vision and energy as cofounder and first Board President of Maui Family
Support Services.

“How To” Leave a Legacy

At one time or another, many of us have seriously pondered how we can leave the earth a
better place than we found it. People have a variety of sensible ways to protect their assets
for use through their life, and to pass on what’s left to make a difference for generations to
come. Deferred gifts or endowments to a charitable nonprofit organization such as Maui
Family Support Services help provide long term and stable funding to help further our work
of strengthening families.

Gifts can be placed in a trust and include funds designated by the estate, mutual funds,
securities, real property, and life insurance. “Planned Giving” is an exciting way to perpetu-
ate your good work in the community both now and after your death, and can benefit you
and your survivors with significant tax advantages.

MFSS is sponsoring an upcoming Planned Giving Seminar featuring Robin Johnson,
Executive Director of the Malama Na Keiki Foundation. For more information about the free
seminar call Sally Barron at 242-0900.

Capital Campaign Update
Heartfelt thanks to the many contributors who have provided tremendous support for

MFSS’ Capital Campaign. Listed below are contributors who have made donations since the
release of our last newsletter.

Atherton Family Foundation, Banky Larocque Foundation, Gloria Bedismol, Shigeko
Bettencourt, Kenneth Bode, Randolph Cabanilla, Myrna & Victor Campos, Virginia
Carmichael, Patricia Carvalho, Patricia Chaney, George & Wendy Choi, Daniel Cretton,

S, Crockford, Mr. & Mrs. R.Dougal Crowe, Debmarc Inc, Mr.& Mrs. R. Dougal, Cheri
Ewing, Eleanor Ferreira, Fred Baldwin Memorial Foundation, Friends of Hawaii Charities,
Renee Gonzales, Pat Goold-Akina, Susan Graham, Jackie Gries, Kathleen & Gaylen Harima,
HKL Castle Foundation, Harry and Jeanette Weinberg Foundation, Gilbert Herrera, Wendy
N.R. Heyd, Marilyn & John Hirashima, Gerald Hiyakumoto, Matthew Ho, Larry Ikeda, Jane
T. Imai, Harry Isobe, Mary Blaine Johnston, Daniel Kanahele, Sue Kiang, Margaret King,
Deanne Komoda- Ace Printing Company, Douglas Kodama, Landing Partners, James M.
Lawson, Elenora Leroux, Katsuko & George Matsuo, Gordon Miyaki, Kazuko Morioka,
Munekiyo, Arakawa & Hiraga, Inc., Lily Troy & Michael Nichols, Brian Nobriga, Robert &
Marguerite Rowland, William E. Russell, Edy Salenger, Donna Smith, Thomas & Lauren
Spallino, Russell Stodd, Lance Takamiya, Kenneth Takashima, Tesoro Hawaii, Vernon &
Carol Tom, Hiroshi & Tomoko Tokunaga, Tri Isle, Inc., F. Gerald Unabia, Bettye S. Williams.

Spotlight
Congratulations to Cookie Chong Kee, MFSS staff member, for her promotion to Senior
Family Facilitator in the Healthy Start Program. Cookie has been with MFSS for 12 years.

Maui Family Support Services, Inc. 3
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